Investigating the Effects of Electronic Self-Portrayal on Trust in Virtual Teams by Benbunan-Fich, Raquel & Altschuller, Shoshana
Association for Information Systems
AIS Electronic Library (AISeL)
ICIS 2007 Proceedings International Conference on Information Systems(ICIS)
December 2007
Investigating the Effects of Electronic Self-Portrayal





Follow this and additional works at: http://aisel.aisnet.org/icis2007
This material is brought to you by the International Conference on Information Systems (ICIS) at AIS Electronic Library (AISeL). It has been accepted
for inclusion in ICIS 2007 Proceedings by an authorized administrator of AIS Electronic Library (AISeL). For more information, please contact
elibrary@aisnet.org.
Recommended Citation
Benbunan-Fich, Raquel and Altschuller, Shoshana, "Investigating the Effects of Electronic Self-Portrayal on Trust in Virtual Teams"
(2007). ICIS 2007 Proceedings. 61.
http://aisel.aisnet.org/icis2007/61
Twenty Eighth International Conference on Information Systems, Montreal 2007 1
INVESTIGATING THE EFFECTS OF ELECTRONIC SELF-









New York, NY 10010
Raquel_BenbunanFich@baruch.cuny.edu
Abstract
This research addresses the concept of electronic self-portrayal in synchronous computer-
mediated communication of ad-hoc virtual teams.  Electronic self-portrayal is the extent to which 
a communication system portrays the true identity of its users.  It is hypothesized that increased 
information available due to self-portrayal will have an effect upon the trust and performance of 
ad-hoc virtual teams.  An experiment is conducted to isolate the effects of electronic self-portrayal
by manipulating the graphical identification of users of a system as well as the rehearsability of 
the system.  Rehearsability is the extent to which users are able to reread and edit their messages 
before submitting them to the synchronous communication system.  Preliminary results show that 
the combination of both factors – identification and rehearsability – impacts interpersonal trust 
among team members.  The implication of these results is that when too much true identity 
information is passed along the communication channel, inter-team trust is negatively impacted.   
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